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      VALKYR ADVENTURES     

         Backcountry lodge  Ski Touring  Alpine Hiking 

VALKYR ADVENTURES PAYMENT AND CANCELLATION POLICY    

Payment policy  

To make a reservation it is the policy of Valkyr Adventures Inc. to receive a reservation fee representing 
a 50% value on the pre-tax package of the trip, with the balance plus taxes due 3 months prior to trip 
time. If the trip is less than 3 months away the full amount plus taxes must be paid at the time of the 
initial booking. For a reservation placed more than a year in advance a deposit of not less than 25% of 
the pretax trip cost is allowed with the remainder of the 50% deposit due 1 year prior to the trip. 
Payment can be made using email transfer on Canadian banks, personal cheque, bank transfer, wire 
transfer from your bank or by WISE money transfer system, Visa, MasterCard or American Express. 
Please note that we will not guarantee a reservation until payment is made. A booking confirmation will 
be issued upon receipt of payment. 

Cancellation policy  

The initial minimum reservation fee representing 25% of the pre-tax basic lodge accommodation portion 
of each ticket is non-refundable. If an individual cancels their trip 3 months or more prior to trip time, 
the deposit less the non-refundable reservation fee will be refunded. After the final payment is received, 
no refunds are possible. Valkyr Adventures reserves the right to refuse a refund on group cancellations. 
Groups or individuals may sell their trip to another party at any time. There will be no admin fees 
charged if it is a private sale. If the Valkyr office executes the sale, there will be a 10% administration 
fee. If Valkyr Adventures cancels your trip prior to you arriving at the lodge, you will be issued a transfer 
credit or refund for any deposits made on the cancelled trip. Trips will not be cancelled, and no refund 
or credit will be issued due to poor weather or conditions.  

Booking Advisories  

All guests must sign the Valkyr Adventures waiver of claims and indemnity agreement at the lodge.  

If the Sunday helicopter exchange is not completed, Valkyr Adventures Inc. will not be responsible for 
overnight accommodation, meals or missed flights or other travel connections. The helicopter transfer 
will resume the following day and is covered by your ticket. Give leeway in your travel plans for delayed 
exit from the lodge. 

Groups of 12 qualify for exclusive use of the lodge.  Self-guided groups must reserve all 12 seats.  

Helicopter freight and baggage weight limitations are in effect; overage charges may result from 
exceeding the allowed limit.  

Guests and staff are expected to comply with BCCDC recommendations and Valkyr Adventures Best 
Practices for communicable disease prevention while at the lodge. In the event of serious illness or 
injury, guests will be responsible for evacuation costs, front country accommodation and travel 
expenses. 

We strongly recommend that you purchase trip cancellation, emergency medical and evacuation 
insurance to cover unforeseen events.  

For more information on policy options, contact your insurance provider or:  

Global Rescue: Global Rescue & Valkyr Adventures Inc 

Acera Insurance: https://acera.ca/coverage/travel-tour-operator/ 


